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In May, the Missouri Department of
Natural Resources mailed letters to water
systems eligible to receive vouchers as
part of a grant recently received by the
department. The letters were sent to one
official contact for each water system.
For a municipal system, this could be the
mayor or city clerk. For privately owned
water systems, this is usually the owner of
the system and/or property.

The opera tor cert i fication unit has
re c e i ved some phone calls from people
that re c e i ved more than one let te r. It is
possible that one owner may own seve r-
al wa ter systems, each having its ow n

One Owner – Many Water Systems
d rinking wa ter system identification num-
b e r, such as MO1111111. Some of th e
same opera to rs may wo rk at multiple
s ystems owned by one ow n e r. Each
wa ter system is eligible to re c e i ve its
own set of vo u ch e rs, re ga rdless of
w h ether the owner owns more than one
wa ter syste m .

Each distribution system will be receiv-
ing $1,275 worth of vouchers, and each
treatment system will receive $1,875
worth of vouchers. This means that own-
ers of multiple systems will receive a sig-
nificant amount of voucher funds.
Vouchers can be used to train and certify

additional operators and to raise the
level of the current operator’s certificates.

The department is asking ow n e rs of
multiple systems to consider wheth e r
th ey will be able to use the vo u ch e rs fo r
e a ch wa ter system. Eligible wa ter sys-
tems will auto m a t i c a l ly re c e i ve vo u ch e rs
unless the department is not i fied in wri t-
ing that the wa ter system chooses not to
re c e i ve them.  

If wa ter system ow n e rs dete rm i n e
that th ey do not need to re c e i ve vo u ch-
e rs for all of their wa ter systems, please
call the opera tor cert i fication unit at 
1 - 8 0 0 - 3 61 - 4 8 27.

Notice to All Grandparented Drinking Water Operators
O p e ra to rs holding a “gra n d p a re n t-

ed” cert i fi c a te are re qu i red to ta ke
re n ewal training to keep that cert i fi c a te
c u rrent. A cert i fi c a te is gra n d p a re n ted if
it has the wo rd “Re st ri c ted” along with
the name of the wa ter system on it.

The training re qu i rements for a
gra n d p a re n ted cert i fi c a te are th e
same as those for non-gra n d p a re n te d
c e rt i fi c a tes. The number of tra i n i n g
h o u rs re qu i red depends on the leve l
of the cert i fi c a te. The tables at th e
end of this article summarize the num-
ber of hours needed for the diffe re n t
types of cert i fi c a te s .

Each certificate is good for three
years after it is issued. All certificates

require training before the expiration
date, so checking a certificate’s expira-
tion date is recommended.

The operator certification unit will
send operators a letter notifying them
of the upcoming expiration and a train-
ing summary 60 days before expira-
tion. This letter is a courtesy letter and
all operators are encouraged to main-
tain their own records of their training.

The unit has become aware that
there is some confusion about what
grandparented operators need to do
to keep their certificates up-to-date.
To renew a grandparented certificate:
1. Fill out the appropriate areas of

the certificate renewal form

2. Verify the training listed on the
form and attend additional train-
ing, if needed 

3. Sign the form
4. Ret u rn the fo rm to the opera tor cert i-

fication unit, along with a pay m e n t
($45.00) for the cert i fi c a te re n ewa l .

DS-1
DS-2
DS-3
DW-D
DW-C
DW-B
DW-A

10
20
30
20
30
30
30

Certificate
Level

Training Hours
Required
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The Missouri Department of Natural
Resources recently received a grant from
the U.S. Environmental Protection Agency
to provide money for the training and
certification of individuals operating com-
munity and non-transient non-community
drinking water systems serving 3,300
people or less. More than 1,500 water
systems are eligible to participate in the
grant. A list of the eligible water systems
is posted on the Operator Certification
page of the department’s Web site at:
www.dnr.mo.gov/oac/oprtrain.htm.

The department will be issuing vouch-
ers to eligible water systems. Vouchers
can be used as payment for drinking
water examinations and certification and
eligible drinking water treatment and dis-
tribution training.

In May, th e
d e p a rt m e n t’s
o p e ra tor cert i fi-
cation unit sent
l et te rs to the eligible
wa ter systems. Since th a t
time, the opera tor cert i fi c a t i o n
unit has re c e i ved seve ral qu e st i o n s
about the vo u ch e rs from wa ter syste m
re p re s e n ta t i ves and from opera to rs. The
m o st commonly asked qu e stions and
the corresponding answe rs have been
l i sted below.

Q: What do water systems have to
do to receive vouchers?

A: Nothing. Eligible water systems will
automatically receive vouches unless
they have elected not to.

Q: When will water systems receive
the vouchers?

A: Vouchers will be mailed to the water
systems in August 2004.

Q: Can a voucher be used to pay for
a course that begins before the
vouchers are issued?

A:  No. Vo u ch e rs cannot be used ret ro a c-
t i ve ly. Vo u ch e rs will only be valid afte r
the department issues th e m .

Q: How long will the vouchers be
valid?

Funding Available for Drinking Water Operators – Update and Q&A

A: The vouchers will expire on Dec. 31,
2007.

Q: What is the dollar value of vo u ch-
e rs each wa ter system will re c e i ve ?

A: The value of the vouchers eligible
water systems will receive depends
on the classification of the drinking
water system. Eligible water systems
classified as distribution systems
(a.k.a. DS-1, DS-2, or DS-3) will
receive $1,275 worth of vouchers.
Eligible water systems classified as
treatment systems (A through D) will
receive $1,875 worth of vouchers.
The classifications are based on the
complexity of the drinking water sys-
tem, as outlined in state regulations
(10 CSR 60-14.010(3), RSMo).

Q: What about eligible water sys-
tems with both distribution and
treatment systems?

A: Eligible water systems with both dis-
tribution and treatment systems will
receive $1,875 worth of vouchers.

Q: What happens if a water system
does not spend all of the voucher
money? Does the water system
get the remainder in cash?

A: No unused vo u cher money will be
p rovided to wa ter systems. Wa te r
s ystems are not receiving actual
m o n ey, instead grant funds have
been allocated to each system in th e
fo rm of vo u ch e rs. When the vo u ch e rs
h ave ex p i red, the department will
eva l u a te the success of the vo u ch e r
p ro gram and make a decision on
h ow to further implement the grant. 

Q: Can vouchers be used for wastew-
ater examinations and renewals?

A: No. The only examinations and cer-
tifications for which the vouchers can

be used are drinking water treat-
ment and drinking water distribution.
This is because the grant is a result
of amendments to the federal Safe
Drinking Water Act.

Q: Why can’t vouchers be used at
wastewater training?

A: According to the federal Safe
Drinking Water Act, this federal
drinking water grant is to provide
assistance for drinking water (not
wastewater) examinations, certifica-
tions and training only.

Q:  What is considered wastewater
training?

A: Training where the number of
wa stewa ter hours is gre a ter th a n
the number of both drinking wa te r
t reatment and drinking wa ter dist ri-

bution hours .

Q: H ow can
o p e ra to rs tell if a 

t raining class
is eligible to 

re c e i ve vo u ch e rs ?
A: Beginning in August 2004, courses 

that are eligible to receive vouchers
will be listed in the Water & 
Wastewater Digest and on the 
Operator Certification page of the 
department’s Web site at:
www.dnr.mo.gov/oac/oprtrain.htm.
In addition, training providers will be
encouraged to advertise that 
courses are eligible for vouchers.

Q: Can vouchers be used for 
1. Testing supplies and 

equipment?
2. Operator salaries?
3. Primacy fees?
4. The costs of travel, meals, and 

lodging to attend training?
A: No. Vouchers cannot be used for 

any of the above purposes. 
Vouchers can only be used for fees 
associated with drinking water 
operator certification. This includes 

(continued on Page 3 … )
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operator examinations, renewal 
certificates and voucher-approved 
drinking water training.

Q: Can vouchers be used to pay for 
a correspondence course?
A: Yes. Vouchers can be used to
pay for voucher-approved 
correspondence courses. In this 
situation, operators will need to
request reimbursement from the 
department once the course is 
completed. The voucher packet will 
contain instructions on how to
receive reimbursement for 
correspondence courses.

Q: Can vouchers be used to
purchase books or manuals not
associated with a training course?

A: No. A voucher cannot be used to
purchase books by themselves. 
However, books can be provided

by an instructor of a voucher-approved 
training class, when that cost is 
included in the price of the class. 
Fees for books that must be pur
chased as part of an approved cor
respondence course may be 
eligible for reimbursement.  

Q: If a water system is run by
contract operators, can they use 
the vouchers?

A: Yes. Each wa ter system can decide
who uses the vo u ch e rs. This 
includes allowing contract 
o p e ra to rs to use them. Howeve r, 
s ystems may want to ask their 
c o n t ract opera tor if th ey will need 
the vo u ch e rs. Many contract 
o p e ra to rs opera te multiple drinking 
wa ter systems and may not 

Q: Can vouchers be used at any drinking water training?

A:  Two conditions must be met to use a voucher to pay for a training course.  

1. The course must be a pre-approved drinking water course. This is 
determined by the number of renewal hours awarded to the course. To be 
eligible for vouchers, the number of drinking water treatment or drinking 
water distribution renewal hours must be equal to or greater than the 
renewal hours awarded to wastewater. The table below provides examples
of courses that are eligible and not eligible for vouchers, based on the 
number of renewal hours awarded.

2. The second condition that must be met to use a voucher for training is that 
the trainer or training organization must agree to accept vouchers as 
payment.  The department expects that most trainers will accept vouchers
as payment, however each trainer has the choice whether or not to do so.
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Drinking Water Treatment hours
greater than Wastewater hours

Distribution hours greater than
Wastewater hours

Drinking Water Treatment and
Distribution hours equal to
Wastewater hours

Drinking Water Treatment hours
equal to Wastewater hours

Distribution hours equal to
Wastewater hours

Wa stewa ter hours gre a ter th a n
b oth Drinking Wa ter Tre a t m e n t
and Dist ribution hours .

The City of Moscow Mills is now accepting
applications for the full time position of a wa te r
o p e ra tor and a wa stewa ter opera to r. Applicants
for both positions must be cert i fied, possessing a D,
w i th the ability to obtain a C within 12 months. The
City offe rs part i a l ly paid health, dental and life
i n s u rance, and paid holiday and vacation time.

City Wa ter Opera tor and City Wa stewa ter Opera tor Ne e d e d

need to use vo u ch e rs from all of 
the wa ter systems th ey opera te .

Q: Can the water system use 
vouchers to send staff who work
in other areas such as streets, 
parks, or wastewater to drinking 

water training and to apply for 
drinking water certification?

A: Yes. One goal of the grant is to help
water systems train and certify 
additional operators if they choose 
to do so.

Applications can be picked up and ret u rned to City
Hall Monday th rough Fri d ay, 8 a.m. - 4:30 p.m. 

Deadline for returning applications and sub-
mitting resumes is Aug. 1, 2004. The City
reserves the right to accept or reject any or all
applicants. Pre-employment drug screen will be
required. E.O.E.

Submit resume/application to:

Moscow Mills City Hall
ATTN: Mayor Schuette
P.O. Box 36
Moscow Mills, Missouri 63362



Large numbers of bacteriological water
samples sent to the state lab are rejected
each year due to errors made in filling
out the form incorrectly.

Note the instructions for filling out
the form are on the back of the sam-
ple. If uncertain how to fill it out the
form please read over the instruc-
tions before sampling. Recording
the correct date and time are
key to keeping a sample from
being rejected. Remember, the
sample collection time must be
recorded in 24 hours time. (See
the back of form for instructions.)
If this is not done, the samples

are assumed to have been collected in the
morning. This small error could cause a

sample to be rejected.
A n other ove r-

l o o ked aspect of bac-
te riological sampling is
making sure the sam-
ple bottle is filled a lit-

tle above the 10 0
ml line on the bot-
tle. If the sample is
n ot filled to a point
a b ove the 100 ml
line it will be re j e c t-
ed as Quantity
Not Sufficient 
for samp l i n g .

At tention to
these details will
s ave time and th e
expense of mailing
in a new samp l e .
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Date Location Filing Deadline

Sept. 7 DNR Conference Center, 1738 E. Elm, Jefferson City Aug. 7
Sept. 13 Powder Valley Nature Center, St. Louis Aug. 6

Oct. 5 Southeast Regional Office, Poplar Bluff Sept. 5
Southwest Regional Office, Springfield
DNR Conference Center, 1738 E. Elm, Jefferson City

Nov. 2 Northeast Regional Office, Macon Oct. 2
Kansas City Regional Office, Lee’s Summit
DNR Conference Center, 1738 E. Elm, Jefferson City

Dec. 6 Powder Valley Nature Center, St. Louis Nov. 6
Dec. 7 DNR Conference Center, 1738 E. Elm, Jefferson City Nov. 7

Regular wastewater examinations are scheduled for 9 a.m., and the water supply examinations are scheduled for 1 p.m.,
unless otherwise noted on the admission letter.

Department of Natural Resources
Operator Certification and Training Unit

2004 Examination Schedule

Attention Drinking Water Operators and Sample Collectors!
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Do not forget to notify the operator certification unit of mailing address or employer changes.  Without a current mailing
address, the unit will be unable to send: 

• Renewal Notifications
• Exam Results
• Reports on Earned Training Hours
• Water & Wastewater Digest

Informing the department of employment changes helps keep our database updated.
Please fill out the form below to report recent changes of address or employers.

Change of Address? Change of Employment?
At tention Cert i fied Opera to rs !

Certificate Number __________________

Change of Address

1. NEW address

Name___________________________________________________________________  

Street____________________________________________________________________

City__________________________________ State_________  Zip__________-________

Change of employment

1. NEW employer

System Name ______________________________________________________________

System ID Number (if known) __________________________________________________

New job title ______________________________________________________________

MAIL TO:
Operator Certification Unit
P.O. Box 176
Jefferson City, MO 65102

OR FAX TO:
573-751-0678

O p e ra tor Up d a te







As a recipient of federal funds, the Department of Natural Resources cannot discriminate against anyone
on the basis of race, color, national origin, age, sex, or handicap. If anyone believes he has subjected to

discrimination for any of these reasons, he may file a complaint with either the Department of Natural
Resources or the Office of Equal Opportunity, U.S. Department of the Interior, Washington, D.C. 20240.

New Subscribers? Address Changes? Cancellations?

New subscriber? Complete Section 2 below.

In the process of moving or already moved? Attach your OLD address label in section 1 and complete section 2. 
(If you don’t have a label, give us your old address.)

Canceling Subscription? Complete Section 1 below.

Operator Certificate Number
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MAIL TO:
Operator Certification and Training Unit

P.O. Box 176
Jefferson City, MO 65102

1. Previous address:
Name
Street
City State Zip Code -

2. Your NEW address:
Name
Street
City State Zip Code -
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